
THE SOLUTION
Our team addressed the client’s data validation 
issues by implementing the Tag Inspector 
Realtime™ script in Tealium, implementing 
another script to enable tag monitoring on SPA 
pages, and setting up Realtime™ alerts to 
report data outages within minutes if 
mandatory tags are missing from the client’s 
web pages.

The process of implementing Tag Inspector 
began with creating a tag inventory, which 
provided the information needed for the client 
to define a tag management policy. A tag 
management policy ensures data accuracy by:

Assessing current tag deployment

Documenting all approved tags

Running ongoing site audits to ensure 
appropriate tags are deployed across the 
correct pages

With the tag management policy completed, the 
next step was to create validation rules.
Tag Inspector Realtime™ records incoming 
traffic and network requests made as users are 
visiting the site. 

THE CLIENT
Our client is one of the cruise line brands owned 
by the world's largest cruise ship operator. In 
2018, it was estimated to hold a 9% share of the 
cruise industry revenue and transports 22% of 
the industry’s passengers. With 26 vessels, this 
brand operates the largest fleet within the cruise 
line group.

THE PROBLEM
After rolling out a new checkout flow, the client 
discovered numerous discrepancies in their data 
collection. Knowing the importance of accurate 
data, the client recognized the need for a tool to 
assist with testing and validating their dataLayer. 
They also wanted the solution to provide them 
the ability to quantify data collection issues. 
Before turning to the Tag Inspector team to 
automate this process, the cruise line brand was 
utilizing an alternative tool. In conjunction with 
resources from their development team, this 
involved manually checking data collection 
using SQL.
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THE RESULT
With the implementation of Tag Inspector 
Realtime™ to monitor the client’s validation 
rules, the cruise line brand is now able to:

Ensure that marketing tags are deployed on 
the correct web pages and are accurately 
capturing data.

Make sure website tags, which are crucial, 
for website performance and marketing 
reports are properly deployed on the 
website upon every new website release.

Easily view if there are any issues with their 
tags in the Tag Inspector dashboard.
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Additionally, validation rules allow programmatic 
(custom JavaScript code) inspection of tag data. 

Tag Inspector Realtime™ can validate tag 
behavior on every conversion, button click, and 
page load to identify any potential issues and 
validate proper data collection in the live 
environment at all times. By using the validation 
rules to monitor the performance of the tags, the 
client is able to use the failure/success rate to 
better understand which tags need attention 
and, if needed, remediation.

Finally, the validation rule information was 
summarized in a dashboard that could be 
displayed and easily shared at the company 
headquarters, for daily monitoring. 
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